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1.

Purpose

To verify the below user requirements:

IR_VEEVA_005: The system shall allow the user to manually run a full Veeva sync of Substances, Products, Organisations, and
Referentials.

IR_VEEVA_006: The system shall allow the user to manually run a Veeva sync of Products.

IR_VEEVA_009: The system shall allow the user to add the mapping configuration medicinal_product__rim to the Veeva
Mapping Configuration.

IR_VEEVA_010: The system shall allow the user to edit or delete the mapping configuration medicinal_product__rim from the
Veeva Mapping Configuration.

IR_VEEVA_011: The system shall allow the user to view the Veeva Job Log to see Product Module related actions.
IR_VEEVA_012: The system shall validate Veeva Vault credentials (subdomain, username, password) during connection setup
and prevent saving the connection until valid credentials have been provided.

IR_VEEVA_014: The system shall allow the user to run manual syncs for Referentials only, Organisations only and Substances
only from the Veeva Configure screen.

IR_VEEVA_017: The system shall allow the user to define and save scheduled syncs (hourly, daily, weekly, monthly) from the
Veeva Configure screen.

IR_VEEVA_018 (2026.2.0.0-PROD-00012): The system shall allow the user to view and filter the Job Log, export it to Excel,
and see sync details from the Veeva Configure screen.

2026.2.0.0-PROD-00010: The system shall update Veeva products with the PMS ID based on the product match in SPORIFY if
the Veeva write synchronization is enable.

2026.2.0.0-PROD-00029: The system shall fetch actual product data directly from Veeva Vault via the Loader, so that a
regulatory expert sees the current Veeva product data rather than a PMS-derived copy exported via FHIR.
2026.2.0.0-PROD-00030: The system shall fetch the latest FHIR message exported in Veeva via the Loader, so that the
regulatory expert works from the most recent export in case Veeva provides one.

Record the following
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Test Script Approval Status Approved
Execution Date 02 Sep 2026 at 12:36 PM
Execution Status Failed
Execution Approval Status Approved
Run Name[Run ID] Run_9-1_23-33-59[3518]

Pre-Requisites

1. Pre-Validation plan is approved
2. Tester to complete the required trainings on the application/product/system/ validation testing requirements.

3. ALM Access with respect to project shall be provided.
4. OQ shall be reviewed and approved for execution.
5. 1Q script is executed successfully

Test Conditions
Not Applicable

Special Instructions

1. The tester shall capture, where possible, objective evidences of the input, the results such as change in status on the status
bar, and System generated values, message box, error messages etc., with the System Date and Time stamps of the execution.
2. Steps marked as *PS* shall capture screenshots relevant to that step along with System Date and Time stamps of the

execution.
3. The executor shall enter the ‘Actual Results’ column as “AE” which is an abbreviated for “As Expected” provided the result

matches the expected results
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4. ‘NA’ in the Test Data Column represents that there is no Test Data applicable for that step.

5. Execution Environment

Validation
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6. Test Steps

Step No Procedure Steps

Test Data

Expected Results

Actual Results

Test Status

Step 1 Prerequisites:

1.Admin User is available
with access to all modules
and Veeva Integration.

2. Resolution status is
available as in test Data.
3.Data Governance settings
is enabled for Substances,
Referentials, Organisations
and target records are
approved.

4 .Products (with FHIR details
and without FHIR details),
Substances, Organisations
and Referentials records are
available at Veeva Vault.

1.User Name:
<pvadminuser> with
permissions to all
domains and Veeva
Integration.

2. Resolution Status:

<Test Resolution
mapping true>

All Pre requisites are met.

1.User Name: prevaluser04
with permissions to all
domains and Veeva
Integration.

2. Resolution Status: Res
Map True - 01

AE

Sneha S
01 Sep 2026 at 11:48 PM

Passed
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Step No

Procedure Steps

Test Data

Expected Results

| Actual Results

| Test Status

v | 5 SPORIFY

x +

& G ([ & https//prevalsporify.eu/Application#!/users

SPCRIFY

&7 Administration v

Qrganization units
Roles

SR users
Logs
Languages
Settings
Manage Systems
Tags

Resolution Status

Data Governance

Integrations

Users

v Show advanced filters

Actions v~ User Name

T e [T Te—
& ACTIONS ~ prevaladmini
£ ACTIONS + prevaladmin

m prevaltestuser

prevaluser02
prevaluser03
prevaluser04
JONS ~ prevaluser3

prevaluserd
SPORIFY 2026.2.0.0 v20260824-1 Enterprise {

Q search

~ Name
preval
preval
preval
preval
preval
preval
preval
preval

preval

P-0ADDO4F3 )

v  Surname

admin
admin
testuser
user002
user02
user03
userD4
user3

userd

= o X

L EWG =@ Oy

snenaaamin

[ EXPORT TO EXCEL + CREATE NEW USER

Q ‘
~ Roles ~ Email Address ~  Email Co.
— e —
a
Admin clive.rodrigues123123@arisglob...
Admin prevaladmin@arisgobal.com
prevaltestuser@aris.com
User prevaluser002@arisglobal.com
Admin sneha.sud@arisglobal.com
User Role snehas@ariglobal.com
Admin sneha.s@arisglobal.com
chandrashekar.shankaregowda...
User Role1 chandrashekar.shankaregowda...
v
@ current Timezone: (UTC+05:30) Chennai, Kolkata, Mumba, New Delhi .
ENG o 23:46
~ =
& TOE oo

L-2c@ T @PEOG
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v 5 SPORIFY x =+ - e X
& C ([ & https//preval.sporify.eu/Application#!/users 2B oy = . Ochal

SPGRIFY @ AGSAN\snehaadmin

Permissions - prevaluser04

&Y Administration v = Pages I
1 B [v & Access Control | E
< Organization unit T [ = APl
rganization units vl =)

. | Inbound
Sl Act 7| = Outbound ~  Email Address v Email Co.

= ) | S — =
SR users - [v| mm System Wide

N I clive.rodrigues123123@arisglob...

: B v Administration E E
B Logs < E | Audit logs prevaladmin@arisgobal.com
I Languages E Authentication logs prevaltestuser@aris.com

‘ Change logs prevaluser002@arisglobal.com E

Settings
Data Governance

E h sneha.sud@arisglobal.com
e e v Change Reasons }

n oo Create snehas@ariglobal.com

I
W 1ags n v Delete sneha.s@arisglobal.com E
" Resolution Status E | " Edit chandrashekar.shankaregowda...
v Governance Status

=m n I chandrashekar.shankaregowda...
i= Change Reasons v Create -

e b [& Delete \ D >

aa
E Data Governance < X

| " (¥ Edit 1_AA nf A4 itame
o :
L Integrations SPORIFY 2026.2.0.0 v20260824-1 Enterprise ( IP-0A0004F3 @ Current Timezone: (UTC#05:30) Chennai, Kolkata, Mumbai, New Delhi S
am - — @ ENG o 2346
Em  Q Search Lk =28~ & @ L A e T o
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v | 5 SPORIFY x =+ = (=] X
& C @ O httpsy/prevalsporify.eu/Application#!/users LB O ¢ . - W chat
EI v Governance Status AL
SPGR'FY k@ Create @ AGSAN\snehaadmin
Low Delete
v Edit P
&¥ Administration v B 5 Settings I
Se b lv Enable/Disable E\
£Z Organization units vsr i v Update
B v Integrations
(7 Roles Act B Veeva Vault v Email Address v Email Co.
O sers = v Connection TUTITTIeTIIITIETIETIT e o
E L.z Delete clive.rodrigues123123@arisglob... m]
E Logs < ‘ v Edit prevaladmin@arisgobal.com
[~ Languages E 8 Y. Mapplfig configutations prevaltestuser@aris.com
v Create
| i revaluser002@arisglobal.com
197 Settings : v Delete 3 5 m
E v Edit sneha.sud@arisglobal.com NO |
_C’_ Manage Systems | 2
! [ v & Languages snehas@ariglobal.com o |
i :
» Tags : Y Changing fexts sneha.s@arisglobal.com
b [ Creating new language
v Resolution Status E l E e chandrashekar.shankaregowda... m
v Deleting language
i= Change Reasons E v Editing language chandrashekar.shankaregowda... 8
- ercoen

v
é] v Organization units | . T

<4 :
& Data Governance < v Managing members
i 1. AA af AA itame
o° :
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Test Status

v | S SPORIFY

x +

& C (O https//prevalsporify.eu/Application#!/users

SPZRIFY

JS’ Administration v

2 Organization units.

Ii Roles

Qa Users

B Logs <
f" Languages

Gt Settings

Q Manage Systems

W Tags

+ Resolution Status

= Change Reasons

E Data Governance <

@ .
L3 Integrations

B v Organization units
Ly Managing members
------- v Managing organization tree
v Resolution Status
| b [ Creating new resolution status
Sé b v Deleting resolution status
| e[ Editing resolution status
v sk E| 7 Roles
. | L_1V] mm Creating new role
- v Deleting role
E v ms Editing role
: - v Settings
=) Source Systems
E v Creating new source system
E v Deleting source system
E I Editing source sytem
: El v Tags
| v Creating new tags
E v Delete tags
E L Edit tags
E = Users
‘-'l v Changing permissions
| [ b Confirm user account
SPORIFY 2026.2.0.0 v20260824-1 Enterprise ( IP-0AD004F3
Q search

L=2c@"iPEOG L

LEY =W

@ AGSAN\snehaadmin

B

Email Address ~  Email Co.
D
dlive.rodrigues123123@arisglob... [
prevaladmin@arisgobal.com
prevaltestuser@aris.com ( no |
prevaluser002@arisglobal.com YES
sneha.sud@arisglobal.com m
snehas@ariglobal.com =
sneha.s@arisglobal.com
chandrashekar.shankaregowda... [T
chandrashekar.shankaregowda... m
— -

1_AA Af AA itame

)

v

@ current Timezone: (UTC+05:30) Chennai, Kolkata, Mumba, New Delhi .

a X
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+ Resolution Status

= Change Reasons
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v
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INAARNARARARAAR:

a
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== Q search

E v Users

v Changing permissions
' ------ v Confirm user account
! v Creating new user
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b lv Editing user
Loy Login for users
b [ Send a password reset link

v Dashboard
Organisations

Assign Tags
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v Delete
b v Edit
L ¥ s Edit Metadata
i b lv| mm Submit
B v Data Governance
| b Disable
v Enable
B v Govern

v Bulk Govern
v Manage Data Insights
B Source Data

SPORIFY 2026.2.0.0 v20260824-1 Enterprise { IP-0A0004F3

L=2c@"iPEOG L

PE -

@ AGSAN\snehaadmin

B

~ Email Address ~

S S
clive.rodrigues123123@arisglob...
prevaladmin@arisgobal.com
prevaltestuser@aris.com
prevaluser002@arisglobal.com
sneha.sud@arisglobal.com
snehas@ariglobal.com
sneha.s@arisglobal.com
chandrashekar.shankaregowda...

chandrashekar.shankaregowda...

1_AA Af AA itame

@ current Timezone: (UTC+05:30) Chennai, Kolkata, Mumba, New Delhi .

A~ @& N o5 q)ae

IN

s R ¢
g

=
B
]

IEEBEEBE6

a X
9 Chat

»

v

2347
01-09-2026

Document Classification: Confidential




SPCRIFY

Project

Document Type

OQ Script

SPORIFY

Document Version

1.0

Document Name

AG_SPOR_2026.2.0.0_OQ_VeevaSync

Page

Page 11 of 558

Step No

Procedure Steps

Test Data

Expected Results

| Actual Results

Test Status

v | 5 SPORIFY

& C (O https//prevalsporify.eu/Application#!/users

SPZRIFY

JS’ Administration v

&2 Organization units

5] Roles

Qa Users

B Logs <
f" Languages

Gt Settings

Q Manage Systems

W Tags

+ Resolution Status

= Change Reasons
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x +

%)
L

<
v
=

INAARNARARAAR:
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Source Data

3 v Source Elements

v Bulk Update
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gL Source List

Delete List
Edit List
Export List

AYRLYRLY

- (v Upload List
Target Organisations
v OMs
Products
Compare Products
v Create
v Delete
Default Preference

LEY =W

@ AGSAN\snehaadmin

B

Email Address ~

e e
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o
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prevaladmin@arisgobal.com
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=
B
]

sneha.sud@arisglobal.com
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m
3
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v Source Data
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v | 5 SPORIFY

& C ([ & https//preval.sporify.eu/Application#!/users

SPCRIFY

Jg Administration v
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Settings
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E | v Export
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sneha.s@arisglobal.com E
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Enter the data for the fields
as mentioned in test data
column.

*PS*

Note: Enter invalid value for
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Vault Subdomain:
<vvtechpartner-corrit-
rim031>
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<qc1@vvtechpartner-
corrit.com>

Password: <enter valid
password>

Data is entered for the fields
as mentioned in test data
column.
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User Name:
qgc1@vvtechpartner-
corrit.com
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Step 8

Enter the data for the fields
as mentioned in test data
column.
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Note: Enter invalid value for
user name.

Vault Subdomain:
<vvtechpartner-corrit-
rim03>

User Name:
<qc11@vvtechpartner-
corrit.com>

Password: <enter valid
password>
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User Name:
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fields as mentioned in test
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rim03>

User Name:
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Step 27 Verify the Status of each Connecting To Veeva The status is set to AE Passed
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Step 28 Click on Job log tab and Start time: <Veeva full | Job log is created for the Start time: Sep 2, 2026 Passed

verify the job log created for
veeva full sync as mentioned
in test data column.*PS*

sync started
timestamp>

End Time: <Veeva full
sync ended
timestamp>

User Name:
<pvadminuser>

Sync Type: Veeva Full
Sync

Job Start Reason:
Manual

Sync Status: Success
Job status: Success

Veeva full sync and values
are displayed as mentioned
in test data column.

00:11:29

End Time: Sep 2, 2026
00:25:49

User Name: prevaluser04
Sync Type: Veeva Full Sync
Job Start Reason: Manual
Sync Status: Success

Job status: Success
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Step 29 Click on the action icon NA Sync detail window is AE Passed
(three dots) for the created displayed with the Job id and
job log and click on Sync sync details are available for | Sneha S

details option.*PS*
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mapped wherever target
terms are matched.
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B products
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L overview
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= Target Lists

Administration
H user Guides
? support

O Policies

Source Lists manage source referential lists

fearch

v Show advanced filters

= <1% Multiple Choice & 83% Matched

~  Source List ~ Systx.  Terms

° veeva_countries Veeva | 264
Vault

° veeva_languages Veeva 64
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¢ document_type_ v Veeva 14
Vault

° country_grouping_ v Veeva |13
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v | 5 SPORIFY

& G ([ & https//preval.sporify.eu/Application#!/tenant/referentials/sourcelists/41967systemName = Veeva%20Vault

SPCRIFY
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Source Lists

= Target Lists

Administration

S SPORIFY x| +
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Info Created ~  Updated ~  Source Tags
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9 Chat
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Administration
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? Support

© rolicies

X &5 SPORIFY x| +

o AGSAN\prevaluser04
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v Show advanced filters
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v RMS Term v Info Created v Updated v Source Tags
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Source Term

o Cocos (Keeling) Islands Territory of Cocos (Keeling)
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Common (ECOWAS)
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18:06:32 8:06:33

(active_v)
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Search Q ‘
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Administration
B user Guides
? Support
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veeva_languages
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? support
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Source Term v RMS Term v Info Created ~  Updated v Source Tags
Albanian Albanian A ] May 6, 2026 S May 6, 2026 -
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active_v)
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Administration
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v Show advanced filters
@ 92% Matched % 8% Not Set
Source Term v RMS Term v Info Created v Updated v Source Tags
@ | Mongoan VIOHGUIET Q U (7] May b, 2U26 = Mayb, 2026 2
° Q| U © *
Persian & (; ] May 6, 2026 S May6, 2026
O | i | e e (L[S 180750 5075
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Step 42 Navigate to Administration>> | NA Veeva Integration screen is AE Passed
Integrations, click on displayed.
Configure button in Veeva Sneha S
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v 5 SPORIFY X SPORIFY x | 4+ - (=) X
& C ([ & httpsy//preval.sporify.eu/Application#!/integrations/veevavault LB * o M chat
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Logs Veeva Integration
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Step 43 Click on Sync Configuration Limit Matched Data Sync configuration settings Limit Matched Data Included | Passed
tab. Update the settings as Included in Sync By are updated and ‘Saved in Sync By Resolution Status
mentioned in test data Resolution Status For | successfully. ‘Message is For Products: Selected
column and click in Save Products: Selected displayed Resolution Status: Res Map
button. *PS* Resolution Status: True - 01
<Test Resolution AE
mapping true>
Sneha S
02 Sep 2026 at 01:15 AM
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included in the sync can have any resolution status.
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RES MAP TRUE - 01 v
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Unmatched Record Options
User Guides

[[] vimit unmatched Data Included In Sync By Resolution Status
? Support

If enabled, unmatched data included in the sync can only have the resolution status selected below. If disabled, no unmatched data is

X included in the sync.
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B Data Governance any data governance status. For domains where Data Governance is turned off, this setting is ignored.

X3 Integrations D Limit Matched Data Included In Sync By Resolution Status
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?
¢ Support ~/ Enable Product Enrichment
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Step 44 IR_VEEVA_006: Click on Products Only Products Veeva sync is AE Passed
Manual sync tab, select the completed successfully.
sync option as in test data Sneha S
column and click on SYNC 02 Sep 2026 at 01:18 AM
NOW
*PS*
Note: Add new product
records in Veeva Vault.
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Step 45 IR_VEEVA_011: Click on Job | Start time: <Veeva Job log is created for the Start time: Sep 2, 2026 Passed

log tab and verify the job log
created for veeva product
sync as mentioned in test
data column.*PS*

sync started
timestamp>

End Time: <Veeva
sync ended
timestamp>

User Name:
<pvadminuser>
Sync Type: Veeva
Partial Sync

Job Start Reason:
Manual

Sync Status: Success
Job status: Success

Veeva product sync and
values are displayed as
mentioned in test data
column.

01:15:47

End Time: Sep 2, 2026
01:15:47

User Name: prevaluser04
Sync Type: Veeva

Partial Sync

Job Start Reason: Manual
Sync Status: Success
Job status: Success

AE
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02 Sep 2026 at 01:19 AM
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Step No

Procedure Steps

Test Data Expected Results

| Actual Results

Test Status

v | 5 SPORIFY

& C @ O httpsy/prevalsporify.eu/Application#!/integrations/veevavault

SPCRIFY

Logs
Languages
Settings
— Manage Systems
P Tags
" Resolution Status
Change Reasons

Data Governance

o Integrations
User Guides

Support

© rolicies <

X &5 SPORIFY

Veeva Integration

Connection Manual Sync

Date Range

09/02/2026 - 09/02/2026

X

+ -

LEHY =@ -

®

Mapping Configuration Sync Configuration Scheduled Sync Job Log

[ EXPORT TO EXCEL m

Q X

Oy chat

v Start Time v End Time v User Name v Sync Type v Job Start Reason v

¥ p 2,2026 01:1 pre 4 3 P ] *

:

. 2 Sep 2, 20. i )4 3 L

:

3 [ 2 eduled ) !

:

: p 1,2026 2 2 . 26 21:21:41 ScheduledSync i

:

H 2 1 juledSync i

SPORIFY 2 824-1 © current Timezone: (UTC+05:30) Chennai, Kolkata, Mumbai, New Delhi =
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v | 5 SPORIFY X & SPORIFY x| 4+ - (=) X
& C [ & https//preval.sporify.eu/Application#!/integrations/veevavault 2 BH & 0 a Chat

~
SPCRIFY (5]
Logs Veeva Integration
Languages
Connection Manual Sync Mapping Configuration Sync Configuration Scheduled Sync Job Log
Settings
— Manage Systems Date Range
P Tags 09/02/2026 - 09/02/2026
" Resolution Status
@ EXPORT TO EXCEL m
Change Reasons
v User Name v  Sync Type v Job Start Reason v  Sync Status v Job Status v
Data Governance
revaluser04 Manua &
X2 Integrations
prevaluser04 ull S nua Success
User Guides : Is Exc
? Support 521:21:41 uleds ull Schedul u
Policies 20:21:21 Full 1edule
PORIFY 2021 © current Time T 30) Chennai, Kolkata, Mumbai, New Delhi =
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status
Step 46 Click the action icon (three NA Sync detail window is AE Passed
dots) for the created job log displayed with the Job id.
and click on Sync details Product sync details is Sneha S
option.*PS* displayed. 02 Sep 2026 at 01:20 AM
Import file and Export file
download link is available.
v 5 SPORIFY X SPORIFY x| + = 8 X
&« C ([ O https//prevalsporify.eu/Application#!/integrations/veevavault 2B vy ﬁ o WY chat

~
SPCRIFY
Sync Detall
Job ID: 2533
= Logs
Languages Object Name w~  Start Time
s Sync Sep 2, 2026 01:15:47
Settings

_El_ Manage Systems
W Tags
+/ Resolution Status

= Change Reasons

~ End Time

AGSAN\prevaluser04

~ ImportFile ~ ExportFile ~ Status

0g

7O X m

a

~ Job Start Reason v
E Data Governance
Manual -
¢: Integrations
Manual
U Guid
B User Guides - E Scheduled
2 |« < 1 AR = > 50 v items per page 1-10f1items
¢ Support Scheduled
U Prolicies — Scheduled
PORIFY 2026.2.0.0 v20260824-1 Ente Current Timezone: (UTC+05:30) Chennai, Kolkata, Mumbai, New Delhi
am - S @ ENG 01:20
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SPZRIFY .

v | 5 SPORIFY X 5 SPORIFY x | +

&« C B https://preval.sporify.eu/Application#l/integrations/veevavault

AGSAN\prevaluser04
Sync Detall
Job ID: 2533
= Logs
I Languages Object Name ~  Start Time ~  EndTime v ImportFile ~ ExportFile » Status
. Veeva Pms Sync Sep 2, 2026 01:15:47 Sep 2, 2026 01:15:47 Download Download Success og
0% Settings |
-

Q Manage Systems
» Tags

+/ Resolution Status

= Change Reasons L

~ Job Start Reason ~
E Data Governance
Manual -
Q: Integrations
Manual
User Guides
E . E Scheduled
2 l« < 1 e 50 v items per page 1-10f1items
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AGSAN\prevaluser04
Sync Detall
Job ID: 2533
= Logs
I Languages Object Name ~  Start Time ~  EndTime v ImportFile ~ ExportFile » Status
. Veeva Pms Sync Sep 2, 2026 01:15:47 Sep 2, 2026 01:15:47 Download Download Success og
0% Settings |
-

Q Manage Systems
» Tags

+/ Resolution Status

= Change Reasons L

~ Job Start Reason ~
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status
Step 47 2026.2.0.0-PROD-00010: NA Import file and Export file are | AE Passed
Download the Import File and downloaded.
Export File for Product Import file contains all the Sneha S

domain and verify the details.
*PS*

products which are synced
from Veeva vault to Sporify.
Export file contains only
those matched products
which has resolutions status
same as in sync
configurations and PMS ID is
written back to Veeva vault.

02 Sep 2026 at 01:22 AM
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| Actual Results

Test Status

v | 5 SPORIFY

&« C B https://preval.sporify.eu/Application#l/integrations/veevavault

SPZRIFY

Sync Detall
Job ID: 2533
= Logs
= Languages Object Name ~  Start Time
. Veeva Pms Sync Sep 2, 2026 01:15:47
297 Settings

Q Manage Systems
W Tags

+/ Resolution Status
= Change Reasons
E Data Governance

Q: Integrations

E User Guides 4

? support

© Policies

S SPORIFY X

—+

~ End Time

Sep 2, 2026 01:15:47

«  ImportFil

Download

£ B foaE

Downloads

L @ -

B Q
04

@/ Veeva Pms Sync - Imported Data

(81).csv
Open file

o veeva_products-2026-09-01
19_10_06.csv
Open file

@/ Veeva Pms Sync - Exported Data
(100).csv

Open file
@/ Veeva Pms Sync - Imported Data
(82).csv

Open file

See more
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Step No Procedure Steps Test Data Expected Results | Actual Results Test Status
v S SPORIFY X S SPORIFY x| + - & x
& C (A & https//preval.sporify.eu/Application#!/integrations/veevavault PERNS IR SR . 9 Chat
Downloads 7| Q -
~
SPZRIFY | @
Sync Detail & Veeva Pms Sync - Exported Data -
Job ID: 2533 2026-09-02T012126.256.c5v
= Logs Open file
F Languages Object Name ~  Start Time v EndTime v ImportFili o Veeva Pms Sync - Imported Data
Veeva Pms Sync Sep 2, 2026 01:15:47 Sep 2. 2026 01:15:47 Download (81).csv
" Setings Open file
Q Manage Systems
@/ veeva_products-2026-09-01
W Tags 19.10_06.csv
Qpen file
+/ Resolution Status
— @/ Veeva Pms Sync - Exported Data W
:= Change Reasons (100).csv
E Data Governance Open file - .
25 Integrations @/ Veeva Pms Sync - Imported Data
(82).csv
B user Guides < Open file
= g . l« < 1 R | 50 v items per page See more
¢ Supporl
E——
© polices Scheduled
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Step No Procedure Steps Test Data Expected Results | Actual Results Test Status
@ Auosave \._cri; g - Y = VeevaPms Sync - Imported Data.. (@ - Saved to this PC v P Search . - a X

File Home |Insert Draw Pagelayout Formulas Data Review View Automate Help

Micro Focus ALM Upload Add-in

) Comments

ET] A (Aptos Narrow A A a, General «  [El Conditional Formatting v & Insert  ~ 3o fwe
Paste Ml ~ BT U JeA. = === @ @ % 9 [ Format as Table ¥ B Delete  ~ |y 0o~ : Add-ins
A 1 - - - = - < N i Cell Styles ~ ] Format ~ &~
Clipboard & Font ] Alignment 1 Number 1 Styles Cells Editing Sensitivity | Add-ins g
Al v i b3 Veeva ld ~
A B C D E [7 G H | J K L M N o P Q R S =
1 [Veevald |PMSId Product N:iEvCode  Status Reason
2 |V4P000000003002 Failed Product Name not available
3 |V4P00000 600001657252 Failed Product Name not available
4 V4P00000 1235 Failed Product Name not available
5 |V4P00000' 600001545670 Failed Product Name not available
6 |V4P00000 bc45d083-8241-40e5-a25b-8c 1! Failed Product Name not available
7 V4P00000 61lecdac9-0a75-450f-853d-1d0E Failed Product Name not available
& |V4P00000 60000144!New Update Test ProtSuccess
9 |V4P00000 7a3924eb-2558-4cca-a57d-b71l Failed Product Name not available
10 V4P00000 6081ee51-a278-4805-af31-688¢ Failed Product Name not available
11 V4P00000 97452ece-aff1-45b6-b1lae-544b Failed Product Name not available
12 |A13000001700000182630 Failed Product Name not available
13 |A13000001A13000000005003 Failed Product Name not available
14 | A13000001A13000000005004 Failed Product Name not available
15 | A13000001 A13000000005008 Failed  Product Name not available
16 |A13000001600001471514 Failed Product Name not available %
17 |A13000001600001486174 Failed Product Name not available
18 |A13000001700000181967 Failed Product Name naot available v
Veeva Pms Sync - Imported Data + 4 >

Ready T Accessibility: Unavailable

Qu =22 @T

i} M -—s—+ 100%

if ‘; @ C @ € ~ @ 5 Fod oz-oa-ozlu:ié
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Step No Procedure Steps

Test Data

Expected Results

| Actual Results

Test Status

G Avosave (@ or) K 4© % VeevaPms Sync - Imported Data.. (g + Saved to this PC v

File Home Insert Draw Pagelayout Formulas Data Review View Automate

E_T] & Aptos Narrow Y1 A == L 7R%

pate (B B I U~H-&- A ==

- \5) = — = =

Clipboard & Font ] Alignment
Al v i b3 Veeva ld

A B C D E [7 G

50 FITUTUTT A L UUSUUU U R OIS FANSU 1 IUUULE GG UL aYaname
39 A13000001A1300000000Z002 Failed Product Name not available
40 /A13000001600001506819 Failed Product Name not available
41 A13000001A13000000012003 Failed Product Name not available
42 A13000001A13000000013003 Failed Product Name not available
43 A13000001A13000000014001 Failed Product Name not available
44 A13000001A13000001Infanrix he PRD16618 Success
45 'A13000001A13000001STIEPROX 65468899 Success
46 |A13000001A13000000015006 Failed Product Name not available
47 |A1300000160000150¢ Priorix-Tetra, poeder 1Success
48
49
50
51
52
53
54
55

Veeva Pms Sync - Imported Data +

Ready T Accessibility: Unavailable

HEQu =

ow
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> Search “ _

Micro Focus ALM Upload Add-in

a X

) Comments

fEl Conditional Formatting ~ S Insert  ~ 3o fwe
O
ﬁ Format as Table v E Delete  ~ E ~ }3 ~ 3 Add-ins
i Cell Styles ~ [ Format &~
1 Styles Cells Editing Sensitivity | Add-ins
K L M N o P Q R
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Step No Procedure Steps Test Data Expected Results | Actual Results Test Status
@ svtosave (@ off) S Veeva Pms Sync - Exported Data - 2026-09-02T01212... (§ - Saved to this PC v £ search w» - =) X
File Home Insert Draw Pagelayout Formulas Data Review View Automate Help Micro Focus ALM Upload Add-in 2 Comments
ﬂ|w] X (Aptos Narrow Jn A a = =% 2 General v [El Conditional Formatting ~ EHInsert 3o fwe
P;‘E M ~ BIU-H-0-A. =Z===%= B - ILT;ﬂ.-V% 9 [ Format as Table ¥ ?De\ete - @~ 0o~ Add-ins
A 1 - 9 9 i Cell Styles ~ [ Format &~
Clipboard 5 Font [ Alignment [ Number [ Styles Cells Editing Sensitivity | Add-ins ™
Al v i b3 Veeva Source Id ~
A B C D E F G H I J K L M N o P Q R s =
1 |Veeva SoulPMS Id Product Name
2 ef74a090- 60000161(Vesicare 5 mg comprimate filmate
3 PMSID123 70000015 Epivir 300 mg film-coated tablets
4
6
7
8
9
10
1
12
13
14
15
16 o
17
18 v
Veeva Pms Sync - Exported Data + 4 »
Ready T Accessibility: Unavailable H b -—3——+ 100%
o = & o 01:22
==Ql-?a$"£‘;@ﬂ_@€ Ao PN oo
Click Here
Click Here
Step 48 Click on Cancel button in NA Sync Detail window is AE Passed
Sync Detail window. closed.
Sneha S
02 Sep 2026 at 01:23 AM
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Step No
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Test Status

v | 5 SPORIFY

& C @ O httpsy/prevalsporify.eu/Application#!/integrations/veevavault

SPCRIFY

Logs
Languages
Settings
— Manage Systems
P Tags
" Resolution Status
Change Reasons

Data Governance

o Integrations
User Guides
Support

Policies

X &5 SPORIFY x| 4+ =

PBET =@

®

Veeva Integration

Connection

Manual Sync Mapping Configuration Sync Configuration Scheduled Sync Job Log

Date Range

09/02/2026 - 09/02/2026

[ EXPORT TO EXCEL m

Q X

- W chat

v Start Time v End Time v User Name v Sync Type v Job Start Reason v
p 2, 2026 01:1 pre 4 3 P ] &
2 Sep 2, 20 F 4 1 FL
[ 2 eduled ] )
p1,20262 2 £ 26 21:21:41 ScheduledSync Veeva Full Sync Scheduled
ep 1, 202 5:55 Sep 1, 2026 20:21:21 ScheduledSync Veeva Full Sync Scheduled
Y 202¢ )824-1 Enterprise ( 1P-0A0004 © current Timezone: (UTC+05:30) Chennai, Kolkata, Mumbai, New Delhi =
m - . @ c ENG o 01:22
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status
Step 49 2026.2.0.0-PROD-00029, List Name: Veeva Source list for Product | List Name: veeva_products Passed

2026.2.0.0-PROD-00030:
Navigate to Products>>
Source Lists and verify the
Veeva source list for
Products*PS*

<veeva_products>

is available. Product record
count is increased and
synced records are
displayed. Comparison
details are displayed for the
products with FHIR in veeva
vault and "No FHIR message
available" in IDMP Sections
column for the products
without FHIR in veeva vault

AE

Sneha S
02 Sep 2026 at 01:28 AM
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Step No

Procedure Steps

Test Data

Expected Results

| Actual Results

| Test Status

v 5 SPORIFY

S SPORIFY

+

& C (A & httpsy/sporify-preval.sporify.eu/app/main/products/source-lists

SPZRIFY <

g Products
L4 Overview
Qo Sourcelists
@@ Target Products
go Compare Products
E UserGuides

U Policies

Source Lists

Q Search Source Lists

o

AGSAN\ prevalusero4

X =

()86% Matched =2 2% Multiple Choice 1" <1% Res Map True - 01 = 3% TestNewRes =’ <1% New Res False 13 <1% Pre Resolution map true

<1% Pre Resolution map false

9% Not Set

Actions  List Name Tl Y

System Name Tl 7 Products Tl Status 11 Progress Creaty
TestNewPMSList Default 15 complete. [
veeva_products Veeva Vault 137 Complete... -
SAMPLE Default 8 Complete... _
PREVAL TEST CLI system 5 Complete... _
test 05 Default 5 Complete... —
Total: 63 1 2 > » 50

==QI.'-_-ﬁgﬁi@f§%&_€ ~a (S o ;o0

o X

g Chat

v

01:25

Document Classification: Confidential




SPCRIFY

Project

SPORIFY

Document Type

OQ Script

Document Version

1.0

Document Name AG_SPOR_2026.2.0.0_OQ_VeevaSync | Page Page 202 of 558
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v 5 SPORIFY x | 4 = =} X
& C QR & httpsy/sporify-preval.sporify.eu/app/main/products/source-lists/81/veeva_products Do . 9 Chat

SPCRIFY

0o Products
Overview

P Sourcelists

©

o Target Products
@@ Compare Products
B UserGuides

U Policies

veeva_products

oL

2 27% Matched < 1% Multiple Choice = 1% Res Map True-01 = 1% TestNewRes

pMsiDTl YV

1096

Tibdc246-ce20-4d1-abab-...

24e132fc-20ac-42f1-98fb-0...

2bc4dObb-496e-4753-b93..

456678

48771939-769a-43a9-8b5d...

Qu =a2cedvdEo

AGSAN) prevaluser04

3 Export to Excel £ Rerun failed comparisons

69% Not Set

Product Name T} Y/

Isotrex 0.5 mg/g Gel

Source Product ID: 1086

SEROXAT 20 mg film coated tablets.

020~-4d-abat

Source Product ID: ibdc!

Test New Product Veeva upd

Source Product ID: 24e132fc-20ac-42f1-98fb-020b2

Dovato 50 mg/300 mg film-coated tablets
53-b937-

Source Product ID: 2bc4d9blr

Modigraf 0.2 mg granules for oral suspension

Source Product ID; 456678

Urizia 8 mg/0.4 mg tafla med breyttan losunarhrada

@ € " B ag e
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02-09-2026

Document Classification: Confidential




SPCRIFY

Project

Document Type
SPORIFY

OQ Script

Document Version

1.0

Document Name

AG_SPOR_2026.2.0.0_OQ_VeevaSync

Page

Page 203 of 558

Step No

Procedure Steps

Test Data

Expected Results

| Actual Results

Test Status

v 5 SPORIFY

X S SPORIFY

x +

& C @ O httpsy/sporify-preval.sporify.eu/app/main/products/source-lists/81/veeva_products

SPCRIFY

0o Products
Overview

P Sourcelists

©

o Target Products
@@ Compare Products
B UserGuides

U Policies

- Q X

w o= . - W chat

veeva_products

Q Search Sot

2 27% Matched < 1% Multiple Choice = 1% Res Map True-01 = 1% TestNewRes

oduct Name T} Y

69% Not Set

PMS Product Name ! Y/

strex 0.5 mg/g Gel

rce Product ID: 1096

ROXAT 20 mg film coated tablets.

irce Product ID; bdc246-ca20

A4dl-aba6-247

st New Product Veeva upd

srce Product ID: 24e132fc-200c-42
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Click on Job log tab and
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Start time: <Veeva
sync started
timestamp>
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Job status: Success
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Step 76

Click on Job log tab and
verify the job log created for
veeva referential sync as
mentioned in test data
column.*PS*

Start time: <Veeva
sync started
timestamp>

End Time: <Veeva
sync ended
timestamp>

User Name:
<pvadminuser>
Sync Type: Veeva
Partial Sync

Job Start Reason:
Manual

Sync Status: Success
Job status: Success

Job log is created for the
Veeva referential sync and
values are displayed as
mentioned in test data
column.

Start time: Sep 2, 2026
09:23:10

End Time: Sep 2, 2026
09:36:50

User Name: prevaluser04
Sync Type: Veeva

Partial Sync

Job Start Reason: Manual
Sync Status: Success
Job status: Success

AE

Sneha S
02 Sep 2026 at 09:50 AM
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Step 77 Click the action icon (three NA Sync detail window is AE Passed
dots) for the created job log displayed with the Job id.
and click on Sync details Referentials sync details is Sneha S
option.*PS* displayed. 02 Sep 2026 at 09:53 AM
Import and Export file
download link is available
and user is able to download
and view the synced records.
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Step 83 Enter the data for the fields Schedule Type: Hourly | Schedule details are added Schedule Type: Hourly Passed

as mentioned in test data
column and click on Save
Schedule button.

*pg*

Note: Add new records and
update some record for
organisation, referential,
substance and product in
Veeva vault post schedule is
saved.

Time Zone:
<UTC+05:30>
Schedule Interval:
Every 1 hour(s)

and a toast message ‘Saved

successfully’ is displayed.

Time Zone: (UTC+05:30)
Chennai, Kolkata, Mumbai,
New Delhi

Schedule Interval: Every 1
hour(s)
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Step 84 Click on Job log tab and Start time: <Veeva Job log is created for the Start time: Sep 2, 2026 Passed

verify the job log created for
veeva scheduled sync as
mentioned in test data
column.

*PS*

Note: Wait for the scheduled
interval to complete sync.

sync started
timestamp>

End Time: <Veeva
sync ended
timestamp>

User Name:
ScheduledSync
Sync Type: Veeva
Full Sync

Job Start Reason:
Scheduled

Sync Status: Success
Job status: Success

Veeva scheduled sync and
values are displayed as
mentioned in test data
column.

11:06:36

End Time: Sep 2, 2026
11:27:53

User Name: ScheduledSync
Sync Type: Veeva Full Sync
Job Start Reason: Scheduled
Sync Status: Success

Job status: Success
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Step 85 Click the action icon (three NA Sync detail window is AE Passed

dots) for the created job log displayed with the Job id and

and click on Sync details sync details are available for | Sneha S

option.*PS*

all the List types
(Substances, Organisations,
Referentials, Products).
Import and Export file
download link is available
and user is able to download

and view the synced records.
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: Aug 28, 2026 15:47:21 Aug 28, 2026 15:47:21 santhosh eeva Part 1€ Manual
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1 |Start Time End Time User Name Sync Type Job Start FSync Status
2 2026-09-02 06:36:53  2026-09-02 06:36:53 ScheduledSync  Veeva Pms Sync Scheduled Success
3 2026-09-02 05:36:36  2026-09-02 05:57:54 ScheduledSync  Veeva Full Sync Scheduled Success
4 2026-09-02 05:57:23  2026-09-02 05:57:50 ScheduledSync  Veeva Inactive Substances Translations Sync Success
5 2026-09-02 05:56:53  2026-09-02 05:57:20 ScheduledSync  Veeva Active Substances Translations Sync Success
6 2026-09-02 05:56:13  2026-09-02 05:56:53 ScheduledSync  Veeva Inactive Substance Sync Success
7 2026-09-02 05:55:08  2026-09-02 05:56:10 ScheduledSync  Veeva Active Substance Sync Success
8 2026-09-02 05:54:08  2026-09-02 05:55:08 ScheduledSync  Veeva Oms Sync Success
] 2026-09-02 05:52:52  2026-09-02 05:54:04 ScheduledSync  Veeva Languages Sync Success
10| 2026-09-0205:51:32  2026-09-02 05:52:47 ScheduledSync  Veeva Countries Sync Success
11 2026-09-02 05:36:37  2026-09-02 05:51:30 ScheduledSync  Veeva Rms Sync Success
12 2026-09-02 05:36:37  2026-09-02 05:36:37 ScheduledSync  Veeva Pms Sync Scheduled Success
13 2026-09-02 04:57:15  2026-09-02 05:15:07 ScheduledSync  Veeva Full Sync Scheduled Success
14| 2026-09-0205:14:37  2026-09-02 05:15:03 ScheduledSync  Veeva Inactive Substances Translations Sync Success
15 2026-09-02 05:14:07  2026-09-02 05:14:33 ScheduledSync  Veeva Active Substances Translations Sync Success
16 2026-09-02 05:13:31  2026-09-02 05:14:03 ScheduledSync  Veeva Inactive Substance Sync Success
17 2026-09-02 05:12:36  2026-09-02 05:13:29 ScheduledSync  Veeva Active Substance Sync Success
18| 2026-09-0205:11:41  2026-09-02 05:12:32 ScheduledSync  Veeva Oms Sync Success
19 2026-09-02 05:10:36  2026-09-02 05:11:40 ScheduledSyne  Veeva Languages Sync Success
20 2026-09-02 05:09:20  2026-09-02 05:10:33 ScheduledSync  Veeva Countries Sync Success
21 2026-09-02 05:09:19 ScheduledSync  Veeva Rms Sync Succes! -
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23 2026-09-02 03:53:11  2026-09-02 04:06:50 prevaluser04 Veeva Partial Sync Manual Success
24 2026-09-02 04:05:45  2026-09-02 04:06:50 prevaluser04 Veeva Languages Sync Success
25 2026-09-02 04:04:35  2026-09-02 04:05:42 prevaluser04 Veeva Countries Sync Success
26 2026-09-02 03:53:11  2026-09-02 04:04:33 prevaluser04 Veeva Rms Sync Success
27 2026-09-02 03:30:25  2026-09-02 03:31:21 prevaluser04 Veeva Partial Sync Manual Success
28 2026-09-0203:30:25  2026-09-02 03:31:18 prevaluser04 Veeva Oms Sync Success
29 2026-09-02 03:00:08  2026-09-02 03:02:55 prevaluser04 Veeva Partial Sync Manual Success
30 2026-09-02 03:02:25  2026-09-02 03:02:52 prevaluser04 Veeva Inactive Substances Translations Sync Success
31 2026-09-02 03:01:55  2026-09-02 03:02:22 prevaluser04 Veeva Active Substances Translations Sync Success
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39 2026-00-01 18:54:14  2026-09-01 18:54:46 prevaluser04 Veeva Inactive Substance Sync Success
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