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1.     Purpose 

 

To verify the below user requirements: 

IR_VEEVA_005: The system shall allow the user to manually run a full Veeva sync of Substances, Products, Organisations, and 

Referentials. 

IR_VEEVA_006: The system shall allow the user to manually run a Veeva sync of Products. 

IR_VEEVA_009: The system shall allow the user to add the mapping configuration medicinal_product__rim to the Veeva 

Mapping Configuration. 

IR_VEEVA_010: The system shall allow the user to edit or delete the mapping configuration medicinal_product__rim from the 

Veeva Mapping Configuration. 

IR_VEEVA_011: The system shall allow the user to view the Veeva Job Log to see Product Module related actions. 

IR_VEEVA_012: The system shall validate Veeva Vault credentials (subdomain, username, password) during connection setup 

and prevent saving the connection until valid credentials have been provided. 

IR_VEEVA_014: The system shall allow the user to run manual syncs for Referentials only, Organisations only and Substances 

only from the Veeva Configure screen. 

IR_VEEVA_017: The system shall allow the user to define and save scheduled syncs (hourly, daily, weekly, monthly) from the 

Veeva Configure screen. 

IR_VEEVA_018: The system shall allow the user to view and filter the Job Log, export it to Excel, and see sync details from the 

Veeva Configure screen. 
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2.     Pre-Requisites 

 

1. Pre-Validation plan is approved 

2. Tester to complete the required trainings on the application/product/system/ validation testing requirements. 

3. ALM Access with respect to project shall be provided. 

4. OQ shall be reviewed and approved for execution. 

5. IQ script is executed successfully 

 

3.     Test Conditions 

 

Not Applicable 

 

4.     Special Instructions 

 

1. The tester shall capture, where possible, objective evidences of the input, the results such as change in status on the status 

bar, and System generated values, message box, error messages etc., with the System Date and Time stamps of the execution. 

2. Steps marked as *PS* shall capture screenshots relevant to that step along with System Date and Time stamps of the 

execution. 

3. The executor shall enter the ‘Actual Results’ column as “AE” which is an abbreviated for “As Expected” provided the result 

matches the expected results 

4. ‘NA’ in the Test Data Column represents that there is no Test Data applicable for that step. 

 

5.     Execution Environment 

 

Validation 
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6.     Test Steps 

 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 1 Prerequisites: 

1.Admin User is available 

with access to all modules 

and Veeva Integration. 

2.Data Governance settings 

is enabled for Substances, 

Referentials, Organisations 

and target records are 

approved. 

3.Products, Substances, 

Organisations and 

Referentials records are 

available at Veeva Vault. 

1.User Name: 

<pvadminuser> with 

permissions to all 

domains and Veeva 

Integration. 

All Pre requisites are met. 1.User Name: prevaluser02 

with permissions to all 

domains and Veeva 

Integration. 

 

AE 

 

Sneha S 

06 May 2026 at 11:14 AM 

Passed 
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 2 Launch the SPORIFY 

application and enter the 

details as mentioned in test 

data column. Click on LOG 

IN button.*PS* 

URL: 

<https://preval.sporify.

eu/Account/Login>Ten

ancy name : <preval> 

User name or email: 

<pvadminuser> 

Password: <Enter valid 

password of the user> 

The SPORIFY application 

homepage is displayed. 

URL: 

https://preval.sporify.eu/Acco

unt/Login 

Tenancy name : AGSAN 

User name or email: 

prevaluser02 

 

 

AE 

 

Sneha S 

06 May 2026 at 11:16 AM 

Passed 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 19 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 20 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 21 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 22 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 3 Navigate to Administration>> 

Integrations on the 

navigation menu.*PS* 

NA The integrations screen is 

displayed with Veeva. 

AE 

 

Sneha S 

06 May 2026 at 11:17 AM 

Passed 
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 4 Click the ‘Configure’ button in 

Veeva integrations.*PS* 

NA Veeva Integration window is 

displayed with different tabs 

as following 

1.Connection 

2.Manual Sync 

3.Mapping Configuration 

4.Sync Configuration 

5.Scheduled Sync 

6.Job Log 

AE 

 

Sneha S 

06 May 2026 at 11:18 AM 

Passed 
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 5 IR_VEEVA_012: Click the 

‘Connect to Veeva’ 

button.*PS* 

NA The ‘Veeva Connection’ 

modal is displayed. This 

modal contains the following 

fields: 

1.Vault Subdomain 

2.User Name 

3.Password 

AE 

 

Sneha S 

06 May 2026 at 11:24 AM 

Passed 
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 6 Enter the data for the fields 

as mentioned in test data 

column.  

*PS* 

Note: Enter invalid value for 

vault subdomain. 

Vault Subdomain: 

<vvtechpartner-corrit-

rim031> 

User Name: 

<qc1@vvtechpartner-

corrit.com> 

Password: <enter valid 

password> 

Data is entered for the fields 

as mentioned in test data 

column. 

Vault Subdomain: 

vvtechpartner-corrit-rim031 

User Name: 

qc1@vvtechpartner-

corrit.com 

 

 

AE 

 

Sneha S 

06 May 2026 at 11:27 AM 

Passed 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 26 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 27 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 7 Click ‘Save’ button.*PS* NA Authentication Failed is 

displayed and Veeva 

connections are not saved. 

AE 

 

Sneha S 

06 May 2026 at 11:28 AM 

Passed 
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 8 Enter the data for the fields 

as mentioned in test data 

column.  

*PS* 

Note: Enter invalid value for 

user name. 

Vault Subdomain: 

<vvtechpartner-corrit-

rim03> 

User Name: 

<qc11@vvtechpartner-

corrit.com> 

Password: <enter valid 

password> 

Data is entered for the fields 

as mentioned in test data 

column. 

Vault Subdomain: 

vvtechpartner-corrit-rim03 

User Name: 

qc11@vvtechpartner-

corrit.com 

 

 

 

AE 

 

Sneha S 

06 May 2026 at 11:31 AM 

Passed 
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 9 Click ‘Save’ button.*PS* NA Invalid Username or 

Password is displayed and 

Veeva connections are not 

saved 

AE 

 

Sneha S 

06 May 2026 at 11:31 AM 

Passed 
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 10 Enter the valid data for the 

fields as mentioned in test 

data column.*PS* 

Vault Subdomain: 

<vvtechpartner-corrit-

rim03> 

User Name: 

<qc1@vvtechpartner-

corrit.com> 

Password: <valid 

password> 

Data is entered for the fields 

as mentioned in test data 

column. 

Vault Subdomain: 

vvtechpartner-corrit-rim03 

User Name: 

qc1@vvtechpartner-

corrit.com 

 

 

 

AE 

 

Sneha S 

06 May 2026 at 11:36 AM 

Passed 
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Step 11 Click Save’ button.*PS* NA Veeva Vault connections are 

saved and a toast message 

‘Connected To Veeva 

Successfully’ is displayed. 

Veeva Vault connections are 

saved and a toast message 

‘Connected To Veeva 

Successfully’ is displayed. 

 

Since schedule setting is not 

available "Sporify Veeva 

schedule API returned 

404:"Schedule not found in 

Evenbridge or database."" 

message will be displayed. 

 

Sneha S 

06 May 2026 at 11:43 AM 

Passed 
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Step 12 Click on Mapping 

Configurations tab. Verify all 

mappings are present for 

different List Types 

(Substances, Organisations, 

Referentials) and status.*PS* 

NA All Mapping configurations 

are present for different List 

Types (for Substances, 

Organisations, Referentials) 

and respective status is 

displayed. 

AE 

 

Sneha S 

06 May 2026 at 01:19 PM 

Passed 
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Step 13 Verify the mapping available 

for the List Type Products as 

mentioned in test data 

column and its status.*PS* 

List Type: Products 

Veeva List: 

medicinal_product__ri

m 

Status: Inactive 

Mapping is available for the 

List type Products and 

respective status is 

displayed. 

AE 

 

Sneha S 

06 May 2026 at 01:25 PM 

Passed 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 52 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 53 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 54 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 14 IR_VEEVA_010: Click on the 

Action Button for the Veeva 

List as mentioned in test data 

column and verify the 

options.*PS* 

Veeva List: 

medicinal_product__ri

m 

Edit and Delete options are 

displayed. 

AE 

 

Sneha S 

06 May 2026 at 01:28 PM 

Passed 
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Step 15 Click on Edit Option.*PS* NA Edit List Mapping window is 

displayed. 

AE 

 

Sneha S 

06 May 2026 at 01:30 PM 

Passed 
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 16 Select the Active checkbox 

and click on Save 

button.*PS* 

NA Saved Successfully toast 

message is displayed and 

status is updated as Active. 

AE 

 

Sneha S 

06 May 2026 at 01:34 PM 

Passed 
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 17 Click on the Action Button for 

the Veeva List as mentioned 

in test data column and verify 

the options.*PS* 

Veeva List: 

medicinal_product__ri

m 

Edit and Delete options are 

displayed. 

AE 

 

Sneha S 

06 May 2026 at 01:45 PM 

Passed 
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 18 IR_VEEVA_010: Click on 

Delete Option.*PS* 

NA A message “Are you sure? 

Mapping 

'medicinal_product__rim' will 

be deleted and this action will 

be reflected on associated 

source list during the next 

synchronisation” is displayed 

AE 

 

Sneha S 

06 May 2026 at 01:48 PM 

Passed 
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Step 19 Click on Yes button.*PS* NA Successfully deleted is 

displayed and mapping is 

deleted. 

AE 

 

Sneha S 

06 May 2026 at 01:49 PM 

Passed 
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Step 20 IR_VEEVA_009: Click on 

New List Mapping 

button.*PS* 

NA New List Mapping window is 

displayed 

AE 

 

Sneha S 

06 May 2026 at 01:51 PM 

Passed 
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Step 21 Select the value for the 

Veeva list dropdown as per 

Test data column and verify 

the List Type and Mapping 

Target values.*PS* 

Veeva List: 

medicinal_product__ri

m 

List Type: Products 

Mapping Target: 

SPOR Products 

Veeva List value is selected 

and values are auto 

populated for the fields List 

Type and Mapping Target as 

mentioned in test data 

column. 

AE 

 

Sneha S 

06 May 2026 at 01:53 PM 

Passed 
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Step 22 Select Active checkbox and 

click on Save button. *PS* 

NA Saved Successfully toast 

message is displayed and 

mapping is added. 

AE 
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 23 Click on Sync Configuration 

tab. Verify the selections for 

the settings as mentioned in 

test data column.*PS* 

Limit Target Data 

Included In Sync By 

Governance Status: 

Unselected 

Limit Matched Data 

Included In Sync By 

Resolution Status: 

Unselected 

Limit Unmatched Data 

Included In Sync By 

Resolution Status: 

Unselected 

Sync Configuration tab is 

displayed with Mapped 

Record Options and 

Unmatched Record Options 

with the selection as 

mentioned in test data 

column. 
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Step 24 Click on ‘Manual Sync’ 

tab.*PS* 

NA The contents of the ‘Manual 

Sync’ tab is displayed. 
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Step 25 Click on the drop-down field 

beside Sync Now button and 

verify the options as 

mentioned in test data 

column.*PS* 

Full Sync 

Referentials Only 

Organisations Only 

Substances Only 

Products Only 

The options are displayed as 

mentioned in test data 

column. 
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Step 26 IR_VEEVA_005: Select the 

Sync option as per Test data 

and click the ‘Sync Now’ 

button.*PS* 

Full Sync A full sync is initiated. AE 

 

Sneha S 

06 May 2026 at 02:14 PM 

Passed 
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Step 27 Verify the Status of each 

event once full sync is 

completed.*PS* 

Connecting To Veeva 

Vault 

Running Veeva Vault 

Loader: Extracting 

Controlled 

Vocabularies 

Importing Controlled 

Vocabularies to 

SPORIFY 

Running SPORIFY 

Referentials Mapping 

Running Veeva Vault 

Loader: Loading 

Controlled 

Vocabularies 

Running Veeva Vault 

Loader: Extracting 

Organisations 

Importing 

Organisations to 

SPORIFY 

Running SPORIFY 

Organisations 

Mapping 

Running Veeva Vault 

Loader: Loading 

Organisations 

Running Veeva Vault 

Loader: Extracting 

Substances 

The status is set to 

completed. 
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Importing Substances 

to SPORIFY 

Running SPORIFY 

Substances Mapping 

Running Veeva Vault 

Loader: Loading 

Substances 

Running Veeva Vault 

Loader: Extracting 

Products 

Importing Products to 

SPORIFY 

Sending request to 

SPORIFY Mapping 

Sync Completed 
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Step 28 Click on Job log tab and 

verify the job log created for 

veeva full sync as mentioned 

in test data column.*PS* 

Start time: <Veeva full 

sync started 

timestamp> 

End Time: <Veeva full 

sync ended 

timestamp> 

User Name: 

<pvadminuser> 

Sync Type: Veeva Full 

Sync 

Job Start Reason: 

Manual 

Sync Status: Success 

Job status: Success 

Job log is created for the 

Veeva full sync and values 

are displayed as mentioned 

in test data column. 

Start time: May 7, 2026 

11:10:58 

End Time: May 7, 2026 

11:25:08 

User Name: prevaluser02 

Sync Type: Veeva Full Sync 

Job Start Reason: Manual 

Sync Status: Success 

Job status: Success 
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Step 29 Click the action icon (three 

dots) for the created job log 

and click on Sync details 

option.*PS* 

NA Sync detail window is 

displayed with the Job id and 

sync details are available for 

all the List types 

(Substances, Organisations, 

Referentials, Products). 
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Step 30 Verify the Columns on Sync 

details window*PS* 

Object Name 

Start Time 

End Time 

Import File 

Export File 

Status 

Columns are available as 

mentioned in test data 

column with appropriate 

details. 

Import file contained 

Download link for files if data 

is available. 

Export file contained 

Download link for files if data 

is available. 

No Data is displayed for 

Import file and Export file if 

no data is available. 
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Step 31 Download the Import File and 

Export File for each domain 

for the data synced to Veeva 

vault.*PS* 

NA Excel file will be downloaded 

with relevant import and 

Export data which are 

synced to veeva vault. 
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Click Here 

Click Here 

Click Here 

Click Here 

Click Here 

Click Here 

attachments/STEP_26132_Veeva%20Active%20Substance%20Sync%20-%20Imported%20Data.csv
attachments/STEP_26132_Veeva%20Active%20Substance%20Sync%20-%20Exported%20Data.csv
attachments/STEP_26132_Veeva%20Countries%20Sync%20-%20Imported%20Data.csv
attachments/STEP_26132_Veeva%20Countries%20Sync%20-%20Exported%20Data.csv
attachments/STEP_26132_Veeva%20Inactive%20Substance%20Sync%20-%20Imported%20Data.csv
attachments/STEP_26132_Veeva%20Languages%20Sync%20-%20Imported%20Data.csv
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Click Here 

Click Here 

Click Here 

Click Here 

Click Here 

Click Here 

Step 32 Click on Cancel button in 

Sync Detail window. 

NA Sync Detail window is 

closed. 
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attachments/STEP_26132_Veeva%20Languages%20Sync%20-%20Exported%20Data.csv
attachments/STEP_26132_Veeva%20Oms%20Sync%20-%20Imported%20Data.csv
attachments/STEP_26132_Veeva%20Oms%20Sync%20-%20Exported%20Data.csv
attachments/STEP_26132_Veeva%20Pms%20Sync%20-%20Imported%20Data%20(5).csv
attachments/STEP_26132_Veeva%20Rms%20Sync%20-%20Imported%20Data.csv
attachments/STEP_26132_Veeva%20Rms%20Sync%20-%20Exported%20Data.csv
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Step 33 Navigate to Products>> 

Source Lists and verify the 

Veeva source list for 

Products*PS* 

NA Veeva Source list for Product 

is available with appropriate 

count of products. 
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Step 34 Navigate to veeva product 

list and verify the products, 

mappings and comparison 

details.*PS* 

List Name: 

<veeva_products> 

Products are available within 

veeva product source list. 

Products are auto mapped 

wherever target products are 

matched and comparison 

details are displayed for 

mapped products. 

List Name: veeva_products 
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Step 35 Manually map the Unmapped 

records and verify.*PS* 

NA Record is manually Mapped 

and comparison is process 

and details displayed. 
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Step 36 Un map a source Product 

Record which is 

mapped.*PS* 

NA Product mapping is removed 

and comparison details are 

not available. 
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Step 37 Delete a product from Veeva 

source list and verify the 

products count.*PS* 

NA Product record is deleted 

successfully and appropriate 

count of products are 

displayed. 
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Step 38 Navigate to Substances>> 

Source lists and verify the 

Veeva source lists for 

Substances.*PS* 

NA Veeva source list for 

Substances are created with 

appropriate count of 

substances. Substances are 

auto mapped wherever target 

substances are matched. 
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Step 39 Navigate to Organisations>> 

Source lists and verify the 

Veeva source lists for 

Organisations.*PS* 

NA Veeva source list for 

Organisations are created 

with appropriate count of 

organisations. Organisations 

and locations are auto 

mapped wherever target 

organisations and locations 

are matched. 
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Step 40 Navigate to Referentials>> 

Source lists and verify the 

Veeva source lists for 

Referentials.*PS* 

NA Veeva source list for 

Referentials are created with 

appropriate count of terms. 

Referentials terms are auto 

mapped wherever target 

terms are matched. 
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Step 41 Navigate to Administration>> 

Integrations, click on 

Configure button in Veeva 

Integrations.*PS* 

NA Veeva Integration screen is 

displayed. 
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Step 42 IR_VEEVA_006: Click on 

Manual sync tab, select the 

sync option as in test data 

column and click on SYNC 

NOW 

*PS* 

Note: Add new records to 

Products at Veeva Vault. 

Products Only Products Veeva sync is 

completed successfully. 
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Step 43 IR_VEEVA_011: Click on Job 

log tab and verify the job log 

created for veeva product 

sync as mentioned in test 

data column.*PS* 

Start time: <Veeva 

sync started 

timestamp> 

End Time: <Veeva 

sync ended 

timestamp> 

User Name: 

<pvadminuser> 

Sync Type: Veeva 

Partial Sync 

Job Start Reason: 

Manual 

Sync Status: Success 

Job status: Success 

Job log is created for the 

Veeva product sync and 

values are displayed as 

mentioned in test data 

column. 

Start time: May 7, 2026 

14:11:42 

End Time: May 7, 2026 

14:11:42 

User Name: prevaluser02 

Sync Type: Veeva 

Partial Sync 

Job Start Reason: Manual 

Sync Status: Success 

Job status: Success 
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 44 Click the action icon (three 

dots) for the created job log 

and click on Sync details 

option.*PS* 

NA Sync detail window is 

displayed with the Job id. 

Product sync details is 

displayed. 

Import file download link is 

available and user is able to 

download and view the 

synced records. 
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Click Here 

Step 45 Click on Cancel button in 

Sync Detail window. 

NA Sync Detail window is 

closed. 
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attachments/STEP_26145_Veeva%20Pms%20Sync%20-%20Imported%20Data%20(6).csv
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Step 46 Navigate to Products>> 

Source Lists and verify the 

Veeva source list for 

Products*PS* 

List Name: 

<veeva_products> 

Veeva Source list for Product 

is available. Product record 

count is increased and 

synced records are 

displayed. Comparison 

details are displayed for 

mapped products. 

List Name: veeva_products 

 

AE 

 

Sneha S 

07 May 2026 at 03:31 PM 

Passed 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 210 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 211 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 212 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 213 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 214 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 215 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 216 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 217 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 218 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 219 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 220 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 221 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 222 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 47 Navigate to Substances>> 

Source List. Click on Veeva 

Source list available.*PS* 

List: 

<veeva_active_substa

nces> 

Relevant Veeva Source list 

records are displayed with 

mapped records and 

unmapped records. 

Appropriate count of records 

is displayed. 

List: 

veeva_active_substances 
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Step 48 Manually map the Unmapped 

records.*PS* 

NA Manual Mapping is 

successful. 
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Step 49 Delete a source Record*PS* NA Record is deleted 

successfully and Appropriate 

count is displayed 
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Step 50 Un map a mapped source 

Record.*PS* 

NA Record is Unmapped 

successfully 
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Step 51 Navigate to Administration>> 

Integrations, click on 

Configure button in Veeva 

Integrations.*PS* 

NA Veeva Integration screen is 

displayed. 
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Step 52 IR_VEEVA_014: Click on 

Manual sync tab, select the 

sync option as in test data 

column and click on SYNC 

NOW 

*PS* 

Note: Add new records to 

Substances at Veeva Vault. 

Substances Only Substances Veeva sync is 

completed successfully. 

AE 
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Step 53 Click on Job log tab and 

verify the job log created for 

veeva substance sync as 

mentioned in test data 

column.*PS* 

Start time: <Veeva 

sync started 

timestamp> 

End Time: <Veeva 

sync ended 

timestamp> 

User Name: 

<pvadminuser> 

Sync Type: Veeva 

Partial Sync 

Job Start Reason: 

Manual 

Sync Status: Success 

Job status: Success 

Job log is created for the 

Veeva substance sync and 

values are displayed as 

mentioned in test data 

column. 

Start time: May 7, 2026 

15:44:20 

End Time: May 7, 2026 

15:46:57 

User Name: prevaluser02 

Sync Type: Veeva 

Partial Sync 

Job Start Reason: Manual 

Sync Status: Success 

Job status: Success 

 

AE 

 

Sneha S 

07 May 2026 at 03:49 PM 
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Step 54 Click the action icon (three 

dots) for the created job log 

and click on Sync details 

option.*PS* 

NA Sync detail window is 

displayed with the Job id. 

Substance sync details is 

displayed. 

Import and Export file 

download link is available 

and user is able to download 

and view the synced records. 
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Passed 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 249 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 250 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 251 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 252 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 253 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 254 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 



 
Project SPORIFY 

Document Type OQ Script 

Document Version 1.0 

Document Name AG_SPOR_2026.1.0.0_OQ_VeevaSync Page Page 255 of 443 

 

Document Classification: Confidential 

Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

 

Click Here 

Click Here 

Step 55 Click on Cancel button in 

Sync Detail window. 

NA Sync Detail window is 

closed. 
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Passed 
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Step 56 Navigate to Substances>> 

Source Lists and verify the 

Veeva source list for 

Substances.*PS* 

List: 

<veeva_active_substa

nces> 

Veeva Source list for 

Substances is available. 

Substance record count is 

increased and synced 

records are displayed. 

List: 

veeva_active_substances 
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Passed 
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Step 57 Navigate to Organisations>> 

Source List. Click on Veeva 

Source list available.*PS* 

List: 

<veeva_organisations

> 

Relevant Veeva Source list 

records are displayed with 

mapped records and 

unmapped records. 

Appropriate count of records 

is displayed. 

List: veeva_organisations 
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Step 58 Manually map the Unmapped 

records.*PS* 

NA Manual Mapping is 

successful. 
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Step 59 Delete a source Record*PS* NA Record is deleted 

successfully and Appropriate 

count is displayed. 
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Passed 
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Step No Procedure Steps Test Data Expected Results Actual Results Test Status 

Step 60 Un map a mapped source 

Record.*PS* 

NA Record is Unmapped 

successfully. 
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Passed 
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Step 61 Navigate to Administration>> 

Integrations, click on 

Configure button in Veeva 

Integrations.*PS* 

NA Veeva Integration screen is 

displayed. 
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Passed 
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Step 62 IR_VEEVA_014: Click on 

Manual sync tab, select the 

sync option as in test data 

column and click on SYNC 

NOW 

*PS* 

Note: Add new records to 

Organisations at Veeva 

Vault. 

Organisations Only Organisations Veeva sync is 

completed successfully. 
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Sneha S 

07 May 2026 at 04:18 PM 

Passed 
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Step 63 Click on Job log tab and 

verify the job log created for 

veeva organisation sync as 

mentioned in test data 

column.*PS* 

Start time: <Veeva 

sync started 

timestamp> 

End Time: <Veeva 

sync ended 

timestamp> 

User Name: 

<pvadminuser> 

Sync Type: Veeva 

Partial Sync 

Job Start Reason: 

Manual 

Sync Status: Success 

Job status: Success 

Job log is created for the 

Veeva organisation sync and 

values are displayed as 

mentioned in test data 

column. 

Start time: May 7, 2026 

16:16:24 

End Time: May 7, 2026 

16:17:15 

User Name: prevaluser02 

Sync Type: Veeva 

Partial Sync 

Job Start Reason: Manual 

Sync Status: Success 

Job status: Success 
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Step 64 Click the action icon (three 

dots) for the created job log 

and click on Sync details 

option.*PS* 

NA Sync detail window is 

displayed with the Job id. 

Organisation sync details is 

displayed.  

Import and Export file 

download link is available 

and user is able to download 

and view the synced records. 
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Passed 
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Click Here 

Click Here 

Step 65 Click on Cancel button in 

Sync Detail window. 

NA Sync Detail window is 

closed. 
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Step 66 Navigate to Organisations>> 

Source Lists and verify the 

Veeva source list for 

Organisations.*PS* 

List: 

<veeva_organisations

> 

Veeva Source list for 

Organisations is available. 

Organisation record count is 

increased and synced 

records are displayed. 

List: veeva_organisations 
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Step 67 Navigate to Referentials>> 

Source List. Click on Veeva 

Source list available.*PS* 

Source List: 

<dosage_form__rim> 

Relevant Veeva Source list 

records are displayed with 

mapped records and 

unmapped records. 

Appropriate count of records 

is displayed. 

Source List: 

veeva_languages 
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Step 68 Manually map the Unmapped 

records.*PS* 

NA Manual Mapping is 

successful. 
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Step 69 Delete a source Record*PS*  Record is deleted 

successfully and Appropriate 

count is displayed. 
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Step 70 Un map a mapped source 

Record.*PS* 

NA Record is Unmapped 

successfully. 
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Step 71 Navigate to Administration>> 

Integrations, click on 

Configure button in Veeva 

Integrations.*PS* 

NA Veeva Integration screen is 

displayed. 
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Step 72 IR_VEEVA_014: Click on 

Manual sync tab, select the 

sync option as in test data 

column and click on SYNC 

NOW 

*PS* 

Note: Add new records to 

Referentials at Veeva Vault. 

Referentials Only Referentials Veeva sync is 

completed successfully. 
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Step 73 Click on Job log tab and 

verify the job log created for 

veeva referential sync as 

mentioned in test data 

column.*PS* 

Start time: <Veeva 

sync started 

timestamp> 

End Time: <Veeva 

sync ended 

timestamp> 

User Name: 

<pvadminuser> 

Sync Type: Veeva 

Partial Sync 

Job Start Reason: 

Manual 

Sync Status: Success 

Job status: Success 

Job log is created for the 

Veeva referential sync and 

values are displayed as 

mentioned in test data 

column. 

Start time: May 7, 2026 

16:51:16 

End Time: May 7, 2026 

17:03:00 

User Name: prevaluser02 

Sync Type: Veeva 

Partial Sync 

Job Start Reason: Manual 

Sync Status: Success 

Job status: Success 
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Step 74 Click the action icon (three 

dots) for the created job log 

and click on Sync details 

option.*PS* 

NA Sync detail window is 

displayed with the Job id. 

Referentials sync details is 

displayed.  

Import and Export file 

download link is available 

and user is able to download 

and view the synced records. 
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Click Here 

Click Here 

Step 75 Click on Cancel button in 

Sync Detail window. 

NA Sync Detail window is 

closed. 
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Step 76 Navigate to Referentials>> 

Source Lists and verify the 

Veeva source list for 

Referentials.*PS* 

Source List: 

<dosage_form__rim> 

Veeva Source list for 

Referentials is available. 

Referential record count is 

increased and synced 

records are displayed. 

Source List: 

veeva_languages 
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Step 77 Navigate to Administration>> 

Integrations, click on 

Configure button in Veeva 

Integrations.*PS* 

NA Veeva Integration screen is 

displayed. 
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Step 78 IR_VEEVA_017: Click on 

Scheduled Sync tab. *PS* 

NA Scheduled Sync tab is 

displayed with header 

“Schedule Recurring Job” 
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Step 79 Select the Enable 

checkbox.*PS* 

NA Enable checkbox is selected. 

Following sections are 

displayed: Schedule Type, 

Timezone, Schedule Interval 
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Step 80 Enter the data for the fields 

as mentioned in test data 

column and click on Save 

Schedule button. 

*PS* 

Note: Add new records and 

update some record for 

organisation, referential, 

substance and product in 

Veeva vault post schedule is 

saved. 

Schedule Type: Hourly  

Time Zone: 

<UTC+05:30> 

Schedule Interval: 

Every 1 hour(s) 

Schedule details are added 

and a toast message ‘Saved 

successfully’ is displayed. 

Schedule Type: Hourly  

Time Zone: (UTC+05:30) 

Chennai, Kolkata, Mumbai, 

New Delhi 

Schedule Interval: Every 1 

hour(s) 
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Step 81 Click on Job log tab and 

verify the job log created for 

veeva scheduled sync as 

mentioned in test data 

column. 

*PS* 

Note: Wait for the scheduled 

interval to complete sync. 

Start time: <Veeva 

sync started 

timestamp> 

End Time: <Veeva 

sync ended 

timestamp> 

User Name: 

ScheduledSync 

Sync Type: Veeva 

Full Sync 

Job Start Reason: 

Scheduled 

Sync Status: Success 

Job status: Success 

Job log is created for the 

Veeva scheduled sync and 

values are displayed as 

mentioned in test data 

column. 

Start time: May 7, 2026 

18:05:08 

End Time: May 7, 2026 

18:19:22 

User Name: ScheduledSync 

Sync Type: Veeva Full Sync 

Job Start Reason: Scheduled 

Sync Status: Success 

Job status: Success 

 

AE 

 

Sneha S 

07 May 2026 at 06:26 PM 
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Step 82 Click the action icon (three 

dots) for the created job log 

and click on Sync details 

option.*PS* 

NA Sync detail window is 

displayed with the Job id and 

sync details are available for 

all the List types 

(Substances, Organisations, 

Referentials, Products). 

Import and Export file 

download link is available 

and user is able to download 

and view the synced records. 
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Step 83 Click on Cancel button in 

Sync Detail window. 

NA Sync Detail window is 

closed. 
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Step 84 Navigate to Substances>> 

Source Lists and verify the 

Veeva source list for 

Substances.*PS* 

NA Veeva Source list for 

Substances is available. 

Substances record count is 

increased and synced 

records are displayed. 
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Step 85 Navigate to Referentials>> 

Source Lists and verify the 

Veeva source list for 

Referentials.*PS* 

NA Veeva Source list for 

Referentials is available. 

Referential record count is 

increased and synced 

records are displayed. 
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Step 93 Click on User Account details 
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